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1. Informal groups
2. Command groups
3. Task groups

4. Interest groups

5. Friendship groups
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1. Task force
2.Cross - functional groups
3. Commitees
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3. Norming
4. Porforming
5. Adjourming
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1. Role
2. Role Identity
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1. Role expectation

2. Role Conflict

3. Interrole conflict

4. Intrarole conflict

5. Task — oriented roles
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. Initiater role

. Information seeker role
. Information giver role

. Gordination role

. Evaluatior role

. Maintenance roles

. Encourage role

. Harmonizer role

. Gatekeeper role

. Standard setter role

. Follower role

. Grop observe role

. Blocer role

. Recognition- seeker role
. Dominator role

. Advoider role
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1. Group acts
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1. Interacting
2. Decentralized
3. All-channel
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1. Coacting

2. Centralize communication
3. Wheel or chain network
4. Counteraction

5. Restricted communication
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1. Senergy



